018a1SUMNDNENFUUNIUNNSIBINENSL INUIVASOUIDA

auianalavaslssrsundsanisliuimsianun®
YBIBIANITUIMTEIUAIUA WI2510 BnaTesuiny Jmindosdn
TAXPAYERS’ SATISFACTION WITH RENDERING TAX COLLECTION SERVICE OF
TAMBON PHRA THAT ADMINISTRATIVE ORGANIZATION IN
CHING KHWAN DISTRICT, ROI ET PROVCINCE

A1 ARaElse’
LAEDA KLANGSAMRONG
WiAdeile e 2558

UNANED

v v
v

mMefeasell Singuszasd Ao 1) wleAnwimuiielevesussaudifidenslsuinig
Iafiun® vesesAnsUIMIsAIUUansEs Sneiles iy Sminfenidn 2) iewSeuiioy
avuiianalasionsliuinisdniiunig vesesdnisuimsdiusivansesny sunedesuiy Jwmin
$ouidn vesUszwvuilsl e 01y warsERUNMIANWIReTY Way 3) ileAnwdelausuugIieaiy
n1sliuinsdaiun1g vesesdnisuinisdiudivansess sunelesniy Jminsesdn
nguiegdlunsidoaded \ulszmuilldsuuinisnunsiafunmdvesesdnsuimsdusiiua
wszs19 Snedesiny Smindoadn S 228 au edesdlefldlumsiseidunuuasuay
umsradIuUsznaAwsEdy Ifdanudesiuvitty 90 afdfldlunisiiseideya laun
Yovay Anady drudenuuansgiu MIlATIEieLUSUTIWNAAE (One-way ANOVA ¥i3e
F-test)

NaMFITe wudn 1) mnufielevesussrauiifidenslinisdaiiun® vesesdnis
Uimsausiuanszsnn suneidesiy Smindeadn lnssweglusziuinn wefinsanidusie
Frumui eglussdusnnitsanudnu sdumudniadsaninnlumies fe fudssuneauazenn
Frudmthgliuinig uagdutunoumsliuins 2) kanmauFeuidsuarufianelavesUssrau
fifliemsliuinsiniun® vesesinmsuimsdrusuansesty suneidesiy dwinfeuida
wuin Usznauiifing o1y wazsedumsAnw ssiu anufiemeladenisluinsdaiund
Taosaw Liunnsedu 3) detausuuziisrfumsliuinsdaiun® vesesdmsuimsdusiiva
w5z SneiTesn iy fmintenida lasdesdduanauiinnlumidos awdiuusn Ae ms
Filvidmihiresuinislunanasulasmsndnasuiusuussnuenms Wi adliuins
mstinnunseiosesulunslimins uasidmihiimsiuyweduiusiulszavunnay

D dnAnwUSgan andnsgmansnisunases, WInedeNniungYIvends Inewe

2 <
T8ULBN.

UA 5 a0ui 1 Us:915iou unsnAu-0nunou 2559 149



Academic Journal of Mahamakut Buddhist University Roi Et Campus

ABSTRACT

This research aims: 1) to study taxpayers’ satisfaction with rendering tax collection
service of TambonPhra That Administrative Organization in Chingkhwan district, RoiEt-
provcince. 2) to compare their satisfaction on services of rendering tax collection service
at the preceding local agency with variables of their genders, ages, and educational, and
3) to study the suggestions on rendering tax collection service here. Samples in this research
consisted of 228 people who get the tax collection service of the aforesaid agency. The
instrument used for data collection was the five-rating-scale questionnaires with the
reliability at 0.90.The statistical tools for computing data encompassed percentage, mean,
standard deviation. As with statistical tools utilized for testing the hypothesis included t-test,
F-test (One way ANOVA).

The research results showed that: 1) Residents satisfied with rendering tax
collection service of TambonPhra That Administrative Organization in ChingKhwan district,
Roi Et provcince, in the overall aspect at the high level. With a single aspect taken into
account, all three aspects were also at the high level; those ranked in descending order
were: facilities, service officials, and step of service respectively. step service process
respectively. 2) The results of comparison were found that people with different gender,
age, and educational backgrounds had no difference on satisfaction of rendering tax
collection service with three aspects. 3) Suggestions about rendering tax collection service
of the above agency in descending order of first three frequencies. Firstly, should provide
services officer in the daytime by changing dining. Secondly, service officials should serve
the people with enthusiasm. Finally, Officials should have the interpersonal skills to all

people.
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