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ABSTRACT

The objectives of this paper were to: 1) Study police officers’ satisfaction with
services rendered by Roi Et Provincial Police’s Operating Division, 2) Study their satisfaction
with serviced rendered by the preceding division to their variables of their ages,
educational levels and rank class, and 3) Study regulate suggestions for rendering its
services. The sample takes in 320 police officers as service recipients at the aforesaid
bureau., The research instrument was Likert-type questionnaires with the reliability of the
whole questionnaires at 0.87. Statistics manipulated for data analyses embraced
frequency, percentage, mean, and standard deviation, including referential statistics of t-
test and F-test (One-way ANOVA).

Results of the research manifested the following: 1) Police officers’ satisfaction with
services rendered by Roi Et Provincial Police’s Operating Division has rated high in the
overall one of three aspects. Given a single aspect, all three aspects had scored the same.
Those aspects in descending order of means include: service authorities, physical
environment and the landscape, and steps of services respectively. 2) The hypothesis
testing results indicated that all variables mentioned earlier showed no differences in their
satisfaction with services rendered by RoiEt Provincial Police’s Operating Division. 3) The
suggestions garnering from the research in descending of first three frequencies were that:
(1) for a time the police come in contact with service authorities to obtain service, sufficient
service authorities should be provided sufficiently, (2) There should be separation of the
task clearly and how do works as a system, and can work as a substitute, and (3) There
should be improvement of paradigm and attitude of police officers who work in Provincial
Police’s Operating Division in order to strengthen the political vision, values, ethics and

morals by way of property ideology of professional police.
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