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ABSTRACT

This thematic paper serves the purposes: 1) to study the elderly’s satisfaction with
Tambon Nong Muen Than Administration Organization’s living allowance payment service
in Roi Et province’s At Samat district, 2) to compare their satisfaction with living its
allowance payment service to variables of their genders, ages and careers, and 3) to study
suggestions for enhancing its living allowance payment service. The sampling groups
comprise 283 eligible elders living in its authorized area. The instrument used for the
research is five-rating scale questionnaires endowed with twenty questions, each of which
possesses the reliability at 0.89. The statistics utilized for data analyses encompass
frequency, percentage, mean, standard deviation, t-test and F-test (One-way ANOVA) by

making use of the computer software package to facilitate analyses.
Outcomes of research findings: 1) The elderly’s satisfaction with Tambon Nong
Muen Than Administration Organization’s living allowance payment in Roi Et province’s At
Samat district has been rated ‘high’ in the overall aspect. In terms of each of four aspects,
it has been found at ‘high’. All four aspects placed in descending orders of means embrace
those of: i) service authorities, ii) steps of rendering services, iii) premises and environments,
and iv) facilitators. 2) The hypothesis testing results has been disclosed that variables of
their genders, ages and educational levels show no significant differences in their
satisfaction with its living allowance payment in the overall aspect, thereby rejecting the
formulated hypotheses. 3) Their suggestions for its living allowance payment at the above
organization are that : i) it should provide the elderly with the manual and document in
order to disseminate knowledge of living allowance payment, ii) authorities must start
working on time. In addition, it should have placards showing the building where different
work sections are provided, and iii) it should assign an authority waiting for giving advice to

the elderly who come to receive the payment service.
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