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ABSTRACT

The specific objectives of this Thematicpaper were to: 1) study residents’ satisfaction
with services at Roi Et Land Office, Roi Et province, 2) compare the former’s satisfaction
with the latter’s services, resting upon differences in the former’s genders, ages,
educational backgrounds ,and occupations, and 3) look into their suggestions on their
satisfaction toward its services. The sampling group comprised the people who receive
services at the aforesaid bureau, was set against Taro Yamane’s formula, earning 383
subjects. The instrument used for data collection was the five-rating-scale questionnaires,
each of which was endowed with the reliability at .94. The statistical tools for computing
data encompassed percentage, mean, standard deviation. As with statistical tools utilized
for testing the hypothesis included t-test andF-test (One way ANOVA).

The results of research were found as follows:1) People satisfied with services at
Roi Et Land Office, Roi Et province, in the overall aspect at the middle level. With a single
aspect taken into account, all aspects were also at the middle level.; These four aspects
placed in descending order of its mean were (1)service rendering officials (2) service
rendering procedures and (3) facility respectively. 2) The results of comparison were found
that people with different gender, age, educational backgrounds ,and occupations had no
difference on satisfaction of service with three aspects. 3) Suggestions regarding officials’
services, in descending order of first three frequencies. Firstly, the public services should
be faster. Secondly, the authorities should be attentive and enthusiastic in public service.

Finally, parking space should be large enough.
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